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Working with a financial planner can be an extremely

rewarding and valuable experience for you and your

family. If you’ve decided to work with a financial

planner, it’s important to understand your rights in

this professional relationship. 

This brochure describes the kind of treatment you

deserve from your financial planner and helps you

recognize when he or she is putting your interests and

needs first. You can take an active role in shaping your

financial future when you know your rights and what

to expect from your financial planner.

It’s your future. Plan it!SM



You have the right to a planner who has 

INTEGRITY
Trust between you and your financial planner is central to a
successful financial planning relationship. You rely on your
planner’s honesty, professionalism and abilities to achieve your
financial and life goals. When you know that your planner takes
his or her professional obligations seriously, and places principles
over personal gain, you can develop the type of partnership that
is crucial to the success of any professional relationship.

You have the right to 

OBJECTIVE ADVICE
Your needs should be at the heart of all recommendations
made by your financial planner. Your planner should use his or
her experience and judgment to carefully consider your situation,
and provide you with advice that best meets your goals. Some-
times, this objectivity may require the planner to explain that
your goals are unrealistic given your current resources and
financial commitments. Your planner may then suggest
alternative goals or priorities.

You have the right to a planner who is 

COMPETENT
You have the right to expect your planner to demonstrate an
appropriate level of knowledge to offer financial planning
advice, such as attainment of the CERTIFIED FINANCIAL PLANNERTM

certification or Chartered Financial Consultant or Certified
Public Accountant/Personal Financial Specialist designations.
Your planner should complete continuing education courses
as part of his or her ongoing commitment to competency.
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