
Good Deals
Identity theft , shipping and Uncle Sam's bible

Sbopping for Sbipping
igh shipping costs can turn shopping online into a

budget buster, promp ting many merchant to offer
free-shipping advantages.But you have to know how

to find them. For dozens of promotions, from cosmetics
to toys, check out About. corn 's shipping and bargain list at
http ;jjcouponing.about.com jlibraryj blfreeshi p.htm. Ship­
ping deals are also categorized at M'N.com at
htt p:// . h ppi ng.m sn .com / conten ryshp
j ?ctid=18, and there are links to selected free
Consw ner Repor ts articles. Tip: Before
buying anything onlin e, try typing the
name of the ' tore or company into your
search engine, like Google or Yahoo, plus the
word s "coupon codes" and "free shipping."
You may unco ver shipping deals that
aren't advertised. -Lee Michael Katz

• Read to Me
Do you know someone who has vision rroblems or is unable
to read standard print? Here's a free service that provides tape ­
recorded articles from more th an 100 publ icati ons. The
Choice Magazine Listenin g program, creat ed by the nonprof­
it Lucern a Fund, offers eight hours of art icles, short stories,
poetry and int erviews selected from current publicati on like
National Geographic, Sports Illu strated, Playboy , the t. W

Yorker and Vanity Fair. Th e cassette tapes, whi h go out to

subscribers everyother month, require a four-track player-eli­
gible listeners can get a free one from the LibraryofCongress.
For details, go to www.choicemagazinelistening.org or call
1-888-724-6423 toll free. -Barbara Basler

. Pbishing Pbrenzy

2004 20

Losses from phishing attacks $137 million $2.8 billion

Number of U.S. adu lts who received
at least one phishing e-mail 57 million 109 million

Per-vict im I ss $257 $1,244

Money recovered by con sumers 800/ 0 540/ 0

Phish lng expeditions-ident ity theft
attempts using phony e-mails sent to
ga in Socia l Se curity, c re d it ca rd and
bank ac count information-have dou­
bled in t he la st two ye a rs , repo rts
Ga rt ner, a Stamford , Conn. -based
co m pa ny tnat tracks technology
iss ues . Th ieves a re us ing new lure s ,
Im pe rsona t ing banks less often and
a ttra ct ing victims with phon y sweep­
stakes or re ta il offe rs . And t hey' re

going "spea r phis hing"-ta rgeting consumers with incomes of SlOO,OOO or more,
To avoid ge tting ca ught , do n' t open e-mails from an yone you don 't know or

eve r fro m "recognized " businesses yo u don' t deal wit h (and call your bank or
e re 'I'" ca rd company if you rece ive e-rnalls asking you to update your account
information online). Don't make online pu rchases via your primary e-mail account;
inst ead, establish a free account on Hotmail or Ya hoo that doesn't use your reai
name in t he address. -Sid Kirchhelmer

Worth Checking
ar insurance Expect
premiums to drop in

2007-the first rate decline
since 1999. The Insurance
Information Institute credits
safer vehicles and more
restrictions for teens. But
don't get too excited: Rates
will average a scant 0.5 per­
cent less than 20 0 6- rough!y
$4 on the $851 annual policy
paid by the typical driver.

TheConswnerAction
Handbook The 2007 version of
Uncle sam's bible for buyers is

hot off the press-and free. One
of the most popular u.s.
government publications, the
guide provides consumer tips
and contacts for thousands of
corporations, consumer groups
and government agencies. To
get a copy: Call 1-888-878-3256
toll free, visit www.consumer

action.gov/caw_orderhand
book.shtrnl or write to
Handbook, Pueblo, CO 81009.

Where the sales are
Learn what's on sale at leading
retail chains in the upcoming
week at www.salescircular
.com . The site provides prices,
product descriptions and sales
dates-no wading through
newspaper ads and staining

your fingers with ink. -SK
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